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Get your free stairlift quote






A Disabled Facilities Grant (DFG) can award up to £36,000 towards the cost of home alterations to make your home more accessible. This is means tested and applied for through your local council.
Making changes to your home can make your life easier when you are disabled or you are growing older, but it can also be expensive. However, help is available from your local council in the form of the Disabled Facilities Grant or DFG.
DFGs can be used as home stairlift grants as well as to cover a range of different adaptations.
What is a DFG | Am I eligible? | How do I apply for a DFG | Factors affecting the decision | How long does it take? | How much could I get? | DFG's in Scotland | Payment of grant | Complaints and appeals | Local DFG Finder
What is a Disabled Facilities Grant (DFG)
The Disabled Facilities Grant is provided by local councils to help cover the costs of changes to your home that you might need to make if you are disabled or you have reduced mobility. The grant can cover a range of different alterations, including the adapted bathroom facilities, stairlifts, access ramps, level access showers, door widening and level thresholds. Stairlift grants can cover some or all of the cost of having a stairlift fitted in your home.
Watch this video from Essex County Council to understand more:


Eligibility
A DFG is only available to households that include someone with a disability. This might be you, or someone who lives with you. You can also apply for home stair lift grants on behalf of a disabled tenant if you are letting out a property that you own. In order to get a DFG for a property that you own or rent you must intend to stay at that address for at least five years. If you move before this time is up, you may be required to pay back the grant money. For grants of over £5000 this period is extended, so you could be expected to pay back up to £10,000 if you move within ten years.
The council will also need to agree that the alterations you want to make to your home are necessary, that the work can be accomplished in your property, and that the changes are suitable for your needs. You need to apply for your DFG before any work starts on your home as you may not be eligible for any money if the work has already begun. You may also need to apply separately for planning permission before you can get the work done.
Applying for a DFG in 2024
If you would like to apply for home stair lift grants, you should contact your local council. You will be directed to the relevant department, which will usually be housing or environmental health, who will provide you with an application form. You should complete the form and hand it in before any work begins on your home, otherwise you might not be eligible for the grant. If you need help filling out the paperwork for your DFA, you can get in touch with your local Home Improvement Agency.
The DFG application form will ask for some basic details, such as your name and address. You will also need to describe your reasons for seeking funding for your stair lift. You will need to explain why you need a stair lift, describe how your disability affects you on your worst days, and show that you need help with the cost of your stair lift.
The form will ask for details of your finances, which will be used to determine whether you should be given a home stair lift grant for some or all of the cost. You will need to provide details of your usual outgoings and income, along with bank statements as proof of your financial situation. You will also have to mention any savings you might have, but these shouldn't affect the decision unless you have more than £6000 saved. If the stair lift is for a disabled person under the age of 19, home stair lift grants won't be means tested.
You will also need to provide details of the changes that you intend to make to your home and the expected cost of this work. You will usually be asked to provide two written estimates from different contractors or suppliers. Any reputable builder or stairlift company will be happy to provide you with a free survey and estimate. A representative will visit your home to assess its suitability and to determine which type of stairlift will be right for you. If you need help finding a contractor, the council should be able to provide advice or contact details for a reliable local firm.
You can seek advice from an occupational therapist on the types of changes that are right for you. If you haven't already received professional advice, you will be referred to the social care department to be assessed by an occupational therapist to ensure that you are getting the right adaptations to meet your needs. The occupational therapist will decide whether you need help with the stairs and whether a stairlift is the right option for you. You will also get advice on any other adaptations that might be available to make your life easier and which can also be included in your grant.
Once your application has been submitted, the council will consider all of this information. They will also arrange for an environmental health officer or building surveyor to visit your home and check the feasibility of the planned changes. The application form and evidence you have provided along with the survey results will help them to decide whether you should get a stairlift grant and how much of the total cost it will cover.
Factors That Affect the DFG Decision
The council will take a range of factors into consideration when they are reviewing applications for stairlift grants. The main questions that they will be asking are:
	Is the work necessary for your wellbeing? The DFG is intended to pay for essential adaptations that are needed to help people with disabilities or limited mobility in their everyday lives. The information you provide about your disability and the opinion of the occupational therapist will help the council to decide whether you need help in your home.
	Is it the most appropriate solution for your needs? The adaptations you describe in your application should be the best option to meet your needs, as recommended by the occupational therapist. If the council believes that there is a better option available, you may need to apply for funding to cover that instead of your original plans.
	Is it reasonable and practical to carry out this work in the property? The proposed work must be suitable for your home, taking into account its age and condition. The feasibility of the project will be determined by the survey conducted by the council during the application process.
	Do you need financial help in order to carry out this work? Your financial situation will also be taken into account, unless the work is being done for someone under the age of 19. If you are a high earner or you have more than £6000 in savings, your application may be rejected. You might also be offered a smaller grant that will only cover a portion of the costs of your stair lift.

How Long Does It Take to Get a DFG?
It can take some time for the necessary assessments and surveys to be completed and for the council to reach a decision on stairlift grants. The processing time can depend on how busy the department is and whether there is a long waiting list, but you should be able to find out how long you should expect to wait when you submit your stairlift grant application.
If you need to get changes made to your home urgently you should discuss this with the relevant council department when you request your application form. Your application might be prioritised if there is an urgent need or you may be advised to seek funding through another route. If you are planning to fund your stair lift through a grant, you must wait for the decision to be made before the work begins.
You should receive a written response no more than six months after submitting your application. This should give the council's decision and explain how and when the stairlift grant will be paid. If you aren't eligible for a DFG or your application is rejected for other reasons, you may still be able to get help with the costs of your stair lift. Many charities offer stairlift grants to cover this kind of work. Your council may be able to refer you to another source of funding.
How Much is the DFG?
The size of the grant that you receive will depend on the cost of the work. The council will usually require you to get two different estimates of the cost from different suppliers to ensure that you aren't paying too much. Home stair lift grants should be able to cover the entire cost of the work if you are on a low income, but your financial situation will be taken into account when the council decides how much to give you. If your savings or income are above the test limits, you may still be given a grant, but it might not cover the entire cost of the work. However, other housing grants may also be available that can help you with the costs.
The amount that is available as a DFG can also depend on which region of the UK you live in. England, Wales and Northern Ireland place different maximum limits on the grant, which range between £25,000 and £36,000. All of these limits are much higher than the cost of installing a stairlift as they are designed to cover the extensive building work that some people with disabilities may require. The system works differently in Scotland, which doesn't provide funding in the form of a DFG.
Financial Assistance in Scotland
If you live in Scotland you can't apply for a DFG, but you may still be able to get money towards the costs of adaptations to your home, either as a loan or a housing grant. A housing grant should cover any essential work that needs to be done to meet the needs of a disabled person. The grant will cover the entire cost of the work if anyone in the household is receiving income support, the guarantee credit portion of pension credit, income based jobseeker's allowance or an income related employment allowance. However, if you don't receive any of these benefits, your grant will usually be for 80% of the total cost.
Payment of the DFG
When you receive a DFG, the grant will usually be paid in one go, after the work has been completed. In some cases, it may be paid in instalments as the work on your home progresses, but this will usually only happen if you are eligible for a larger amount to cover more extensive work. Your council may pay the contractor directly or give you a cheque to pass on. The payment process will be explained when your application is approved.
Complaints and Appeals
It is possible to appeal against the council's decision if you think it was incorrect. The council can tell you about the complaints and appeals procedures if you have any concerns. You can also approach the Local Government Ombudsmen if you feel your local council has not treated you fairly.
Find Out More About Stairlift Grants:
If you are planning to have a stair lift installed or you need help with the costs of other adaptations to your home, there are several ways to find out more about applying for a DFG.
	The Government's D.F.G Guide - https://www.gov.uk/disabled-facilities-grants
	Contact your local council: The DFG is administered by the council in your area, so you can contact them to ask for an application form or to seek assistance with your application. You can find the contact details for your council though the Gov.uk website.
	Talk to a Home Improvement Agency: Your local HIA is a non-profit organisation that can help you with the DFG application process. You can find your local HIA via the regional websites: Foundations in England, Care and Repair Cymru in Wales, and Care and Repair Scotland. Northern Ireland has two home improvement agencies: G.A.B.L.E and the Fold Housing Trust.
	Seek help from other organisations: Many charities offer their own home stair lift grants or can provide support through the DFG application process. Age UK is a good source of advice, while Turn2us can help you to access grants from different organisations, including Margaret's Fund for women and the Soldiers, Sailors, Airmen and Families Association for current or former military personnel.
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If you're looking for a stairlift at the best possible price, let us help.
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Get started here to receive the best price stairlift
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Testimonials









Very occasionally you come across a company which exemplifies what true professionalism and commitment to customer service is all about. In my recent experience, Stairlift Experts is a prime example.








Mrs Barbara Allen

Witney, Oxfordshire










I needed to get a stair lift for my lovely Mum as she was having difficulty climbing all the stairs in her house. I hadn't a clue what to buy or where to buy it from until I found the Stair Lift Expert website








Mr Ian Bailey

Derbyshire


















Popular Stairlift Articles

	How much will a stair lift cost?
To estimate a stairlift price realistically, several factors need to be taken into account. Discover the true cost of a stairlift

	Compare Stairlifts
See all the key information side-by-side in our stairlift comparison table

	Standing Stairlifts UK
Do you prefer the idea of a standing stairlift? Perhaps you find sitting, or getting up and down from a sitting position uncomfortable. Read our guide to Standing Stairlifts

	Stairlifts for a Narrow Staircase
Those with narrow staircases who are worried about whether there will be enough space available for a stair lift need not worry. Read our Narrow Stairlifts guide

	The Definitive Guide to Stairlift Grants
Help is available from your local council in the form of the Disabled Facilities Grant or DFG. Read our guide to Stairlift Grants

	Cost Effective Ways to Remove and Sell Unwanted Stairlifts
Looking for the most cost effective way to have a stairlift removed? Used Stairlift Removals

	Read more stairlift articles





About Us

As Stairlift Experts, our mission is to provide accurate and helpful information to make the process of buying a new, used or reconditioned stairlift as painless as possible. Read more about us

Contact Us

Hammonds, Harpers Hill, Nayland, Suffolk, CO6 4NT, United Kingdom.


Email us via our online form


Telephone: 01206 625455

Read our Stairlift FAQs

Stairlift Companies

Read our reviews on Stairlift Companies in your area.

Stairlifts Near Me

Colchester Stairlifts | Suffolk Stairlifts | Chelmsford Stairlifts | London Stairlifts | Birmingham Stairlifts
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